
Copper Hill Inc. Announces Mary Cagle as 
Senior Director of Consulting Services

Livonia, Michigan (July 26, 2023) - Copper Hill Inc., a 
leading provider of trade compliance managed services, 
is pleased to announce the appointment of Mary Cagle 
as the company’s new Senior Director of Consulting 
Services. With her extensive experience as a former 
U.S. Customs auditor and her proven expertise in trade 
compliance and client support, Mary will play a crucial 
role in assisting clients with a wide range of services.

Bringing over a decade of experience as a U.S. Customs 
auditor in the Charlotte, North Carolina Field Office, 
Mary possesses deep insights into trade compliance and 

regulatory requirements. Her unique background allows her to provide clients with valuable 
guidance, including conducting mock Customs audits to facilitate general trade compliance 
improvements, performing risk assessments, and preparing clients for Customs interviews 
and expectations. Additionally, she will serve as a reliable intermediary between clients and 
Customs auditors during official audits, ensuring a seamless and productive engagement.

“We are proud to announce Mary Cagle as the Senior Director of Consulting Services,” stated 
Jenae Ciecko, CEO of Copper Hill Inc. “Her extensive experience and in-depth knowledge 
of Customs regulations make her an invaluable asset to our clients. Mary’s expertise will 
bolster our ability to provide comprehensive support, enhance compliance measures, and 
deliver exceptional service to our valued clients.”

Prior to joining Copper Hill Inc., Mary worked in the manufacturing industry, managing 
relationships with brokerage firms for an importer. She also served as a Customs auditor/
consultant at an international law firm and a consulting practice. Mary joined the Copper 
Hill team in February 2021, and her commitment to excellence and dedication to client 
success have quickly made a positive impact within the organization.

Mary earned a BSBA Accounting Degree from Appalachian State University in Boone, 
North Carolina, in 2004. In 2005, she obtained her MBA with an Accounting Emphasis 
from Winthrop University in Rock Hill, South Carolina. Her ongoing pursuit of professional 
growth led her to become a Licensed Customs Broker in 2015.

With Mary Cagle as the Senior Director of Consulting Services, Copper Hill, Inc. is well-
positioned to deliver unparalleled support and guidance to clients navigating the complex 
landscape of trade compliance.

For more information or to connect with Copper Hill Inc., email 
CorporateCommunication@copper-hill-inc.com.


